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Job Description 

	Job Title:
	Data Insights Analyst

	Location:
	53-57 Rodney Road, Cheltenham, GL50 1HX
A mixture of office and homeworking; a minimum of one day in the office per week. 

	Responsible to:
	Co-CEOs

	Hours:
	3 days per week
Some evening and weekend work required during festivals.  

	Salary:
	£32, 445 (pro rata) per annum 

	Benefits:
	· 33 days holiday per annum including bank holidays (pro rata)  
· Westfield Health and EAP
· Cycle to Work Scheme 
· Pension
· Staff Festival Ticket Allocation



The Role

Cheltenham Festivals is a pioneering charitable organisation that creates world-class cultural experiences through its annual Jazz, Science, Music and Literature Festivals and outreach programmes. 
 
Our mission is to collaborate to create experiences which bring joy, spark curiosity, connect communities and inspire change, to create a world in which everyone can explore and create culture. We are a catalyst for creativity, learning, and innovation, fostering talent, building community engagement, and championing access to culture. 

We are looking for a proactive and analytical data professional to lead data exploration, strategy, and insight generation across the organisation, using tools such as Excel and Power BI to develop dashboards, deliver reporting, and support decision-making. The role involves managing and improving data systems, responding to ad hoc analysis requests, maintaining key datasets (including festival performance data), and integrating external data sources to enhance insights. You will collaborate with stakeholders at all levels, present findings to senior leadership, support and upskill colleagues in data best practices, and contribute to wider strategic data initiatives, while also supporting team members and promoting a strong, data-driven culture across the organisation.








Detailed Job Description

Key Responsibilities:
· Data Exploration and Insight Generation
Proactively explore organisational data to identify new opportunities, trends, and actionable insights (“blue sky thinking”). Develop a deep understanding of core datasets to uncover value beyond standard reporting. 
· Data Strategy Leadership
Lead and support the implementation of the organisation’s data strategy by coordinating with cross-functional teams, monitoring progress, and identifying emerging opportunities. 
· Dashboard Development and Support (Power BI)
Design, develop, and maintain interactive dashboards to support team decision-making, including tailored solutions for programming and audience analysis. Provide ongoing support to ensure effective usage across departments. 
· Ad Hoc Data Analysis Requests
Respond to a range of one-off data queries from teams, from straightforward reporting (e.g. ticket sales) to more complex impact analysis (e.g. evaluation of promotional offers). 
· Regular Reporting and Advanced Analysis
Deliver recurring analysis and reporting, including sales forecasting, financial analysis, event performance evaluation, and operational modelling (e.g. seating configurations, venue changes). 
· Data Champions Programme Leadership
Lead and facilitate the group of data experts within each team across the organisation, fostering data literacy and best practices across the organisation, with support from key stakeholders. 	Comment by Matthew Allen: I don't think an outside would understand from this what the Data Champions group is. I think it probably needs a few more words to describe it. Perhaps: "Lead and facilitate the group of data experts within each team across the organisation, fostering ....."
· Excel & Data Skills Support
Provide guidance and support to colleagues on Excel usage and data management best practices, helping improve overall data capability within teams and build analytical capability across departments. 
· Stakeholder Engagement and Presentation
Present data insights and analysis to senior leadership teams and wider stakeholders, including contributions to event wrap-ups and strategic discussions. 
· Data Infrastructure Improvement
Work collaboratively with technical and operational teams to improve data capture, storage, and structure within systems (e.g. CRM and ticketing platforms), enabling more effective analysis and reporting. 
· Integration of External Data Sources
Source and integrate external datasets (e.g. demographic indicators, travel data) to enrich internal analysis and support strategic decision-making. 
· Contribution to Strategic Data Projects
Contribute to organisation-wide data initiatives through participation in working groups, influencing methodologies such as survey design, audience measurement, and reporting standards. 	Comment by Matthew Allen: Again, I think this might be taken up by someone else and either way, the terminology might be confusing to an outsider


General responsibilities 
In addition to the specific responsibilities of the role above, all the Cheltenham Festivals team are expected to: 
  
a. Diversity and Inclusion: ensure that our Equality, Diversity and Inclusion (EDI) policies are followed and embrace the benefits of diversity so that everyone – irrespective of individual differences in their identities, background or any personal characteristics – receives fair and equal treatment in a safe, welcoming and enjoyable environment. 
b. Performance Improvement: be responsible for your own performance, participate in our performance review procedures and propose better, faster or less expensive ways to do things which help our overall mission. 
c. Health and Safety: be responsible for ensuring the health and safety of the team and yourself by following safe systems of work, and by meeting the requirements of the health and safety policy. 
d. Compliance and Integrity: be compliant with the law and the Festivals’ policies especially with regards to data protection and IT security and ensure other policies as advised from time to time are followed. 
This job description is not intended to be exhaustive and the nature of our work and the size of our team at Cheltenham Festivals requires everyone here to be flexible. You may be required to take on such reasonable additional or other responsibilities and tasks as we need from time to time. 

The Person

	Criteria
	Essential

	Skills required



























Desirable
	· Financial acumen – experience of managing budgets
· Proven ability to analyse and investigate data 
· Experience cleaning and manipulating data 
· Ability to work independently to identify opportunities, as well as support other staff with their data needs 
· Confident using data analysis tools, such as Excel, Power Bi and Python to build dashboards and visualisations
· Proven experience in a data analysis or insight role, with the ability to translate data into clear, actionable recommendations
· Experience working with large and complex datasets, with strong attention to detail and data accuracy
· Ability to manage multiple priorities and deadlines, balancing reactive requests with longer-term projects
· Experience producing reports, forecasts, and performance analysis, ideally in a commercial, events, or cultural context
· Strong communication skills, with the ability to present complex data clearly to non-technical stakeholders
· Experience working collaboratively across teams and influencing stakeholders at different levels
· Demonstrable ability to identify trends, insights, and opportunities from data
· Experience with customer segmentation models 
· Connections to data culture networks
· Experience with Google Analytics or similar
· Experience working with ticketing, CRM, or audience data systems (e.g. Spektrix, Festival Pro, or similar)
· Experience contributing to or leading a data strategy
· Familiarity with integrating external datasets (e.g. demographic or geographic data)
· Experience facilitating or contributing to cross-organisational working groups or communities of practice



	
Disposition
	
· Ability to work independently on own initiative and to contribute as part of a team
· Dynamic and flexible approach, with a willingness to participate and to learn
· Flexible approach to working pattern and hours
· Curious and proactive, with a strong interest in exploring data beyond standard reporting 
· Highly organised, with the ability to manage and prioritise a varied workload 
· Collaborative and approachable, with a willingness to support and upskill others 
· Comfortable working both independently and as part of a team 
· A strong problem-solver, with a practical and solutions-focused mindset 
· Enthusiastic about improving data quality, systems, and processes
· Excellent communication skills, both written and verbal 
· Strong attention to detail


	Qualifications
	· Minimum of English and Maths at GCSE level or equivalent	Comment by Nicola Massey: @Matthew Allen  are there any other qualifications that might need to be added here?	Comment by Matthew Allen: I guess if someone has extensive experience as a data analyst then they might not need higher than GCSE, but I would be surprised if you get many candidates without A-level or a degree.
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